












Restaurants and other
Hotel Services
African, Western and Oriental cuisines are 
all available in Nairobi restaurants. When 
dining in Nairobi, leaving a tip is voluntary 
and considered courteous.

3.9

Taxi Services
Reliable online and traditional cab/taxi 
operators are readily available within the 
city; offering reliable and affordable ser-
vices. Payment can be made in local cur-
rency or using the known global currency. 
You can download the Uber apps and 
attach your payment method to begin 
using the service. Please note that foreign 
transaction fees may apply based on your 
payment method. Whereas tipping the taxi 
driver  is customary for good service, it is 
not mandatory. 

3.10

Business and
Shopping Hours
Most businesses are generally open from 
08:00hrs to 17:00hrs. However, some 
shopping malls operate 24 hrs. Delegates 
who wish to shop may seek advice from 
their hotels on the nearest shopping facili-
ties.

3.11
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Narcotic drugs, Stimulants, Psychotropic substances, etc.
Drones and Satellite Equipment.
Firearms such as pistols, revolvers and machine guns, and bullets or 
parts thereof.
Explosives, Gunpowder, Materials for chemical weapons, Germs such 
as anthrax, etc.
Counterfeit, Altered or Imitated Coins, bank notes or securities, and 
forged credit cards.
Obscene or immoral materials and child pornography.
Articles which infringe upon intellectual property rights (patent, utility, 
model, design, trademark, copyright etc.)

CUSTOMS
REGULATIONS4.
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8.1
Delegates are required to declare any food items, seeds, plants or any 
other regulated agricultural products in their possession at the ports of 
entry.

8.2
Delegates are also expected to comply with any applicable Laws, Regula-
tions as well as any applicable standards and procedures pertaining to 
such items. The following items are prohibited at all Kenya entry point:

Hunting guns, air guns, swords, internationally protected endangered 
animals, plants, or their products, Crocodiles, cobras, turtles, ivory, 
musk and cactus.
Live animals and plants, meat products, vegetables, fruits and seeds.
All types of medicine, Professional cameras and Satellite Phones.

8.3
The following items are restricted and require import permission from 
Regulatory Authorities:
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